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E N G A G E D  C O M M U N I T Y
  Citizen survey 

 94% of citizens are 
satisfied with the 
overall level and 
quality of City 
services

 81% of citizens 
say they receive 
good value for 
their taxes
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P A S S I O N A T E  P U B L I C  S E R V I C E
  Employee engagement survey 

 1,500 ideas for improvement
 600 participated

  Performance 
reviews of all 
management

  Seasonal 
community 
services staff recruited
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My work group is committed to continuous performance improvement.

My direct supervisor encourages suggestions for improving the department.

When I give an idea to my direct supervisor, I am happy with their response.

�e work processes in my branch/department are efficient.



kelowna.ca

E N G A G E D  C O M M U N I T Y
  Completed audit, financial 

statements and annual report 
 Theme Your City Your Voice 
highlighted the consultation 
and development of plans 
that will guide our future 
growth

  Final budget and five-year 
financial plan presented to 
Council - final tax rate 1.12%

KelownaBritish Columbia
Canada

Your City.Your Voice.
2011 Annual Reportfor the year ended December 31, 2011
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E N G A G E D  C O M M U N I T Y
  Tax notices sent out  

 56,739 properties
 City Views newsletter sent 
out to all households 

  Issued two editions of City 
e-newsletter (May & June)

  Marked local government 
awareness week; launched public 
engagement news feed at kelowna.ca/getinvolved

Let’s Talk Taxes Kelowna is a vibrant city where your tax 
dollars help create a safe community 
and a great quality of life. Investing in 
police and fire services tops the list 
in the 2012 Citizen Survey and in the 
2012 budget. Your money is supporting 
the revitalization of Bernard Avenue, 
construction of the Parkinson Activity 
Centre, transit upgrades and restoration 
of Knox Mountain, Waterfront and City 
Parks. The City’s budget totals $419 
million, of which $99.5 million is met by 
property taxation.

Shared Tax RevenuesA typical tax bill in 2012 is $3,178 (based on a detached home assessed at a value of $468,200). 

Of that amount, $1,345 goes to the Province, the Regional District and the Library. This leaves 

$1,833 for municipal services. The tax revenue is split 58 per cent to the City of Kelowna and 

42 per cent to all other independent taxing authorities.

Tax DefermentHomeowners may be able to defer taxes under the Property Tax Deferment Program, designed to assist those individuals over the age of 55, widow(er)s, those with disabilities and families with children under the age of 18. Applications for the deferment programs are available online at kelowna.ca/propertytax.

$1,345 to the Province, Regional District & Library (prior to the N&R Home Owner Grant)

$1,833 to support City services
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Your Tax Dollars at Work 

Assessed Property ValueThe property tax rate is the sum of 
each taxing authority’s levy. The 
value of property for tax purposes 
is determined by BC Assessment, 
which is established under provincial 
legislation and is independent of the 
City of Kelowna. For information on 
your assessment, call 250-763-8300 
or go to www.bcassessment.ca.N&R Home Owner GrantReduce the amount of taxes you pay 

on your home — apply for your Home 
Owner Grant by July 3, 2012. Apply 
for your grant in person, drop-off or 
mail to City Hall or claim it online at 
kelowna.ca/propertytax. Remember to claim your grant each 

year, by the tax due date, even if 
you do not pay at that time. Your tax 
payment and grant application must 
be received by the tax deadline to 
avoid penalty charges.

If you are applying for the Home 
Owner Grant but your name is not 
on the tax notice, you will need to 
provide a registered Form A: Freehold 
Title Transfer.

Pay Your Taxes   City Hall revenue front counter   Drop boxes at City Hall Water Street 
entrance, Doyle Avenue parking 
lot or Parkinson Recreation Centre 
front counter

   Mail a post-dated cheque. Post-
marked dates are not accepted as 
proof of payment

   At your bank or credit union in 
person, or by internet and telephone 
banking

Assessed Property 
Value x

=
Property 

Tax 
Rate

Property 
Tax 
Bill

Contact the Revenue Branch at revenue@kelowna.ca, 

250 469-8757 or visit kelowna.ca/propertytax.

Pay your property taxes by July 3, 2012

A publication for residents by the City of Kelowna  

City Views
Smart Living

My Downtown Get Connected

Civic 
Buildings &Real Estate       7% 

Police Services23%
Debt 2%

Grants 3%
Utilities 4%

Planning &  Development 6%

Fire Services 11%

Parks, Recreation &Cultural Services 17% 

Transportation& Transit 17%

Waste &
Recycling 10%
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A  N A T U R A L ,  P R O T E C T E D
E N V I R O N M E N T
  Emergency Operations Centre

 Coordinated the funding
of over $250,000 in 
emergency works 

 Mill Creek Diversion
 Emergency drainage
Mission Creek &  
Truswell Rd, Bulman 
Rd Bridge & KLO Bridge
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A  N A T U R A L ,  P R O T E C T E D
E N V I R O N M E N T
  158 tonnes of wood have been removed from 

public beaches 
  Hot Sands beach and City Park promenade 

threatened by erosion; repairs made to temporary 
retaining wall

  Gravel trap constructed at Priest Creek
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E M E R G E N C Y  P R E P A R E D N E S S
  May 30 tabletop emergency exercise at UBC 

Okanagan campus in response to a simulated 
major aircraft accident
 Over 100 
participants from 
40+ agencies 

  Largest tabletop 
exercise that has 
ever taken place in 
our region
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A  N A T U R A L ,  P R O T E C T E D  E N V I R O N M E N T
   Kelowna’s Community Climate 

Action Plan  endorsed by City 
Council on May 28

  City is working with utility 
companies and major 
stakeholders to provide new 
programs, opportunities, 
infrastructure and incentives 
to help reach the 33% 
reduction target

Community Climate Action Plan

Working towards a 33% reduction in greenhouse gasesMay 2012
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A  N A T U R A L ,  P R O T E C T E D  E N V I R O N M E N T
  $162,500 for forest fuel reduction
  Adopt-a-Stream & Yellow Fish Road volunteers 

donated 90 hours to clean local streams
  Bike to Work Week

 1,400 cyclists pedaled over 
57,000 km

 Saved 13 tonnes of CO2
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  smartTRIPS
 10-week trip 
planning pilot 
in Pandosy

 25 trips 
per person 
totaling over 
12,500 kms of 
active 
transportation
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D I V E R S E ,  S U S T A I N A B L E  
I N F R A S T R U C T U R E
  Installed acoustic paneling in the H2O Centre to 

reduce the ambient noise level
 Project Value $230,000

  Laurel Packinghouse upgrades
 New air conditioning system
 Accessibility ramp

  New transformer and primary electrical system 
installed at Memorial Arena
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D I V E R S E ,  S U S T A I N A B L E  
I N F R A S T R U C T U R E
  Construction has commenced on the first leg of 

John Hindle Dr  and new landfill scale area facility.
 Project Value $9.4 million

  Paving projects also completed on Gordon Drive, 
Richter St and Springfield Rd

  A $11. 2 million construction tender awarded 
to CGL Contracting for the Bernard Avenue 
Revitalization; works commences in August



D I V E R S E ,  S U S T A I N A B L E  
I N F R A S T R U C T U R E
  Waterfront upgrades:

 Removal of old structures to make way for the 
new Queensway public marina and pier

 Expansion at the commercial marina to 
accommodate the Spirit of Kelowna 
42-foot tour boat 

 Activity concessions for paddle board and kayak 
rentals set up at City Park & Waterfront Park

kelowna.ca
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R E S P O N S I V E  C U S T O M E R  S E R V I C E
  City launched online billing for its utilities, 

encouraging customers to go paperless. 
 444 customers registered between April 26 
and June 19

 Q2 2010	 2011	 2012
Service 
Requests 5,195 6,477   5,465
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E C O N O M YA  G R O W I N G  P R O G R E S S I V E  E C O N O M Y
  30% increase in building applications processed 

during the same quarter in 2011 (479)
  Slight increase in building permits to 531

 10% increase in single family dwellings
 31 new single family lots created through subdivision

  2010	 2011	 2012
Building Permits $63.8m  $80.5m $56.5m
Development App. 129 83 116
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A  G R O W I N G  P R O G R E S S I V E  E C O N O M Y
Kelowna	International	Airport

  Airport Way Phase 2 underway - $1.1 million
  Runway Rehabilitation work began in June using 

hot-in-place recycling technology 
  Northwestern Air to Red Deer on Fridays & Sundays
  Second White Spot restaurant opened

 Q2 2010	 2011	 2012
Passengers 365,758 365,108  326,997
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A  H E A L T H Y ,  A C T I V E  C O M M U N I T Y
  H2O Centre hosted

 Masters Nationals
  500 participants
  Two World Records
26 Canadian records

  Acquired three properties for Glenmore 
Recreation Park ($2.3m for 8.2 hectares)

 Q2 2010	 2011	 2012
Program hours 11,724 11,550  12,226
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A  H E A L T H Y ,  A C T I V E  C O M M U N I T Y
  Father Pandosy Mission celebrated 150 years

 Commemorative
sculpture donated 
to the City’s 
public art collection

 Crystal Przybille
artist 
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A  H E A L T H Y ,  A C T I V E  C O M M U N I T Y
  $100,679 affordable rental housing grant
  $49,300 grants for community social 

development
  $22,000 grant to prevent the sexual 

exploitation of youth
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A  H E A L T H Y ,  A C T I V E  C O M M U N I T Y
  50th anniversary celebrations 

  opened September 13, 1962
  Media launch June 19
to kicked off  
anniversary season
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